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In-House Telephone Extensions 

January 4, 2010 
 

Administration Accounting - Ext. 270
 

Ext. Name Title / Function Ext. Name Title Function
 
201 
222 
 

 
David Anderson  
Jim McCarthy 
 

 
Chairman 
President 
 

 
271 
275 

 
Letty Totemwongse 
Corazon Lamorena 

 
Manager 
A/R and HR 

203 
211 

Sheila Perez 
Will Hullinger 

Office Manager 
Manager – Business 
Development 

277 David Alvarez Accounting Clerk 

204 
253 

Carlos Chavoya 
Michele Hagmann 

Mailroom  
Software Resource / 
Web Administrator 

273 Tina Ketsiri New Accounts, A/P & 
Finance 

0 Nancy Espinoza Receptionist 274 Bill Jittrikawiphol A/R & A/P 
276 Ronnie Perez Systems Adm.    
Commercial (Underwriters) - Ext. 220 Commercial (Operations) – Ext. 290

 

Ext. Name Title / Function Ext. Name Title / Function
      
251 
244 
226 
208 
223 

Melissa Alcorn 
Amy Richter 
Dena Martin 
Linda Hoggatt 
Liz Espinoza 

VP, Manager 
Underwriter 
Senior Underwriter 
Senior Underwriter 
Underwriter 

249 
228 
-- 
268 
225 

Michelle Coe 
Aileen Salac 
Andrea Lawrence 
Candice Hurd 
Estrella Banuelos 

Supervisor 
Policy Issuance 
Inspection Desk 
Temp 
Bind, Endorse, Cancel. 

234 Monica Reyes Underwriter 242 Lina Llamas Bind, Endorse, Cancel. 
241 Silvia Del Carril Senior Underwriter -- Luz Gonzalez Technical Assistant 

 
 
 

Personal Lines (Underwriters) Ext. 260 & 250* Personal Lines (Operations) Ext. 280
 

Ext. Name Title / Function Ext. Name Title / Function
284 Kris Pappas Manager 282 Ana Ingles Technical Assistant 
235 
267 

Beverly Harman 
Chad Barber 

Underwriter 
Underwriter 

256 
282 
259 
258 

Ana Parada 
Kimberly Lowry 
Minerva Bustamante 
Thelma Towns 

Claims 
Policy Issue 
Technical Assistant 
Technical Assistant 

221 Dawn Robinson Underwriter    
262 
266 

Diane Lindsey 
Ebony Owens 

Underwriter 
Underwriter 

   

269 Kathy Smith Underwriter    
264 Laura Long Underwriter – Nat’l    
214 
227 

Natalie Ng 
Rosario Bernal 

Pers. Lines Underwriter 
Pers. Lines Underwriter 

   

265 Tomoko Yamagata Underwriter    
 
 

 
Conference Room – Ext. 206 
Lunchroom – Ext. 205 


